Project
1 Arlington Police Department - Crime Management
2 Criss-Cross Applesauce: Concentra Cross-Centers Staffing Model
3 Forecasting Patient Turnaround Times at Concentra Urgent Care Facilities
4 Call Center Scheduling: Federal Reserve Bank of Dallas
5 Optimizing Product Transportation at Frito Lay
6 Lennox Industries: Attrition Probabilities
7 A Priority Travel System for the North Texas Food Bank
8 Terrell Preventable Readmission Project
9 Flying High with Southwest Airlines
10 St. Vincent de Paul Thrift Store: Sales and Opportunity Analysis
11 A Retail Labor Planning Model
12 Financial Asset Allocation and Optimizat+C224ion
13 Club-Building Inventory-Level Modeling
14 Modeling the Infrastructure Impact of an EMP Event
15 Improving Customer Service in an Outpatient Blood/EEG Lab
16 Improving the Operation of Cold-Storage Areas
17 Loan Car Inventory Management Model
18 Forecasting Sales: A Step Towards Better Inventory Management
19 Line-Level Analysis of Airline On-Time Performance
20 Modeling the Effect of Kiosk Layout on Passenger Check-in Efficiency
21 More Than Just Great Food: Factors Influencing Customer Traffic in Restaurants
22 Improving Inventory Control
23 Analyzing Telecom Mergers
24 Federal Reserve Call Center Scheduling Problem
25 Microtune: Tuning In On the Market
26 Scheduling Agency Pick-ups at the North Texas Food Bank
27 Determining optimal plywood and lumber product mix
28 Southwest Airlines: A Look at Logistics
29 Gulf Freeway Evacuation
30 The Wealth of Nations: A Study of Political Institutions and Economic Growth
31 Bid Analysis and Selection Model
32 Soccer League Scheduling Model — Sherif Khalifa
33 Film-Shoot Scheduling Model
34 Orange Farm Management Model
35 Software Purchase Management Model
36 Double-Major Student Advising System
37 Game Parking Evacuation Simulation
8 Budget Request and Allocation System
9 Film Shoot Scheduling Model Using Constraint Programming
0 Simplifying the SMU Enrollment Planning Process
41 SMU Evacuation Simulation
42 EMIS Course Scheduling System
43 Traffic Flow: Simulating dynamic vs. static tollroad pricing
44 Optimizing an Inventory Order Simulation
5 Analysis of Statistical Trends between Design and Comfort at Chili's Restaurants
46 Application of the AHP in the Environmental Management System
47 Frito-Lay and Sam’s Club: The Pick N’ Pack Aggregate
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48 Automatic Data Collection System Implementation and Forecasting Improvements

49 Order Management at Heeling Sports Ltd.

0 Planning, Scheduling and Optimizing at UPS

51 Project Mercury: Connecting Tooling and Operators at Sanmina-SCl

52 Alcon Labs: Project CHIRON

3 Expediting the Changeover Time at the American Airlines Center

4 Forecasting Models for Change in the Construction Industry

Optimizing Patient Throughput: Baylor University Medical Center

Dallas Central Appraisal District: Property Valuation Project

Optimal Group Assignment and Scheduling Model

Aircraft Engine Repair Scheduling for Pratt & Whitney

Gas Marketing Quest

0 Client Activity Analysis: Identification of Behavioral Patterns and Revenue Impact
61 Model for Airline Ticket Counter Staffing

62 Simulation of UPS Denton Sorting Operations

63 UPS: Small Short Design

64 Visit Forecasting Using Economic Indicators (Concentra Health Care)

65 Simulation of the WAC 2003 Football Schedule

66 Baylor Asthma Center Time Study Analysis

67 Forecasting for the Future: A Forecasting Model for Brinker International
68 Capacity Planning and Optimization for Projected Growth

69 Coca-Cola Distribution of North Texas

70 Cost-Benefit Analysis of Research Support Systems

71 Forecasting Productivity for Kodak’s Health Imaging Service & Support Center
72 Skin Ceuticals: A Modified Time Series Decomposition Model

73 Evaluating the Effectiveness of Energy-Saving Devices in Low-Traffic Rooms
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74 Optimizing Profitability of Talisman Structures: Historical Analysis of Job Profitability

75 Senior Design Project for Verizon Wireless Communications
6 Pediatric Dental Office Sii A study of Block Sct li
77 TestChip Technologies, Inc. Optimization

78 L&B REIT Initiative

79 Security Analysis and Portfolio Management

80 NOKIA Simulation Project

81 Organizing K.A.0.S.

2 Establishing a Database and Recognizing Patterns in Order to Maximize Donations
83 Camp Scheduling for Young Life

84 Benchmark Cleaning

85 Caledonia Natural Gas Storage Project

86 Dallas Symphony

87 Dallas Zoo

8 Freres Plywood Manufacturing

9 Educational Advancements Through Video Games

90 Class Scheduler for SMU Math Department

91 Baylor Heart Hospital

92 ADSL Distribution System for Broadcast Towers, Inc.

93 Composting Feasibility Study for the Dallas Zoo

94 Production Planning Linear Programming Model and Visual Basic Simulation
5 Resource Scheduling Project — nURAD Technologies Inc.

96 Teaching Assistant Scheduling System
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97 Capacity Planning for the Baylor University Medical Center 2RSU Pre-operating Facility

98 Analysis of Bank Mergers for the Federal Re-serve Bank of Dallas
99 Scheduling Activities for Seniors at Juliette Fowler Homes
100 Bank Benchmarking for the Federal Reserve: A DEA Approach
101 Production Center Analyses &
102 Improving Emergency Room Effectiveness via Process Simulation
103 Bradfield Network Advisor
104 Analysis of Lighting and Cleaning Schedules
105 Fleet Planning and Substitution Model
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Client Name

Arlington Police Department
Concentra

Concentra

Federal Reserve Bank of Dallas
Frito Lay

Lennox Industries

North Texas Food Bank
Parkland Hospital

Southwest Airlines

St. Vincent de Paul

Alix Partners

Capstone Financial Services
Frito-Lay

Lockheed Martin Missiles and Fire Control
Methodist Dallas Medical Center
North Texas Food Bank

Sewell Cadillac

Sewell Infiniti

Southwest Airlines

Southwest Airlines
(confidential)

Alix Partners

Dr. Sbeit / EMIS Undergrad Capstone Project
Federal Reserve Bank of Dallas
Microtune

North Texas Food Bank

Case Study

Southwest Airlines

Texas Dept of Transportation
Tower Center / Siems

Alix Partners

Lake Highlands Soccer Association
Meadows School

Family Orange Farm

Raytheon

sMuU

SMU

SMU Student Senate

Meadows Film Class

SMU Advisors

SMU Parking

EMIS Department

Khalid Abdelghani

Achieve Healthcare Technologies
Chili's

Bureau of Engraving and Printing
Frito-Lay

Hi Line

Heeling Sports Ltd.

ups

Sanmina-SCl

Alcon Labs

American Airlines

Austin Commercial

Baylor University Medical Center
Dallas Central Appraisal District
Case Study

Pratt & Whitney

Quest Resource

Concentra Health Care

Sabre Holdings

ups

UpPs

Concentra Health Care

WAC

Baylor Asthma Care

Brinker International

Brinker International

Coca-Cola

Federal Reserve Bank

Kodak

SkinCeuticals

SMU

Talisman Structures, Inc.
Verizon Communications

Dr. Roy Green's Pediatric Dental
TestChip Technologies, Inc.

L&B Realty

Case Study

Nokia

Phoenix Entertainment

The Bridge Breast Center
Young Life

Benchmark Dry Cleaner and Laundry, Inc.
Caledonia Field

Dallas Symphony Orchestra
Dallas Zoo

Freres Lumber Co. Inc.

Case Study

SMU Math Department

Baylor University Medical Center
Broadcast Towers Inc.

Dallas Zoo

Elk Corporation

nURAD Technologies Inc.

sSMuU

Baylor University Medical Center
Federal Reserve Bank of Dallas
Juliette Fowler Homes

Federal Reserve

For National Aeronautics and Space Admini: NASA

Baylor University Medical Center
Bradfield Computer Center, SMU
Federal Reserve Bank
G.E. American Eirlines

Students

Blake Robinson, Ron Andrews

Devin A. Kyles, Daniel L. Olivares and Beverley A. Ross

Juan Barrientos, Sajid Islam and Alisha Manzo

Alex Grossjean and Briana Bauer

Marcelo G. Sada, Fernando G. Sada and Javier Gonzalez

Diana Batten and Maddie Kamp

Preston Holcombe, Jon Barger and Jeff Swafford

Natalie Davies and Jeylan Buyukdura

Broderick Mitchell and Tony Sanders

Ali Ruzo, Sam Kenney, Lauren Schick and Spencer Kilpatrick
Victoria Cohen, Erin Gripp, Carolyn Taricco

Mallory Harrison and Natalie Jaroski

Matt Alfano and Brittany Masi

Stephen Beckert, Brandon Joslin, and Pierce Meier

Kyle Chester, Kristin Evanto, Emily Gray

Nafees Ahmed, Prajyot Bangera, Pablo De Santiago, Shahzad Rahimian
Quinn Myers

Jordan Whitteberry

Brandon Cabello, Courtney Guenard, and Stacy Moskowitz
Kristin Mannino and Bret Oswald

Emily Moravec, Megan Siems, Christine Van Horn

John Knezevic, Mark Mastrangeli

Julianna LaFerney, Casey O'Brien

Morgan Brunz, Brittany McCluskey

Andrew Bass, Chris Ginder, Shan Zaidi

Allison Griffin, Megan Walker, Pragya Lohani

Nour Abusand, Emily Batten, Yan Jin

Dustin Aschenbach, Ben Hirvela, Andrew Matza

Ava Damri, Calvin Smellage, Al Zinkand

Kathryn Gotcher, Kyle Merino, Greg Moran

Matt Hale

Sherif Khalifa

Jay Mandyam

Rafael Alvarez, Sylia Gallegos, Juan Carlos Gonzalez, and Sky Noyd
Ellen Cieszkiewicz, Allen Haley, Heather Schofield

Daniel Liu

Conner Huckaby, Katelyn Pratt, Sarah Rives

Kevin Lavelle

Jay Mandayam

Daniel Liu

Conner Huckaby, Katelyn Pratt, Sarah Rives

Chris Noon, Ashton Nixon, Ross Sewell, and Trevor Weichman
Nora Shora, Laura Tatsch

Kristin March, Laura Bailey, Rachel Potter, Allison Bass

Asif Hussain, Kristyn Starr

Elaine Cochran

Christian Edison, Ashley Mills, Steven Rumpler

Andrew Chambers, Kim Greene, Julia Marrett

Gustavo Carrere, Marcus Klintmalm

Naomi Hernandez, Sachin Kumar

Jason Rodriguez, Rob Surtees

Christopher Davis, Benjamin Luong, Cuong Ngo, Diem Nguyen, Shanta Ramdhanny
Andrew Conway, Marcos Garza, Tabatha Olaecha, Jennifer Keen, Marcus Wentrcek
David Walls

Katy Moffett, Carolyn Trimble, Jessica Trimmer, Ashley VanMeter
Mark Haddad, Tim Hampton

Mark Turner

Michael DeVore

John Jarvis, Claudia Johnson, Liana Vetter

Uche Kalu, Dionna Matlock, Brandi Miller

Lauren Duplantis, Hamel Husain, Francisco Villagran

N/A

Daniel Carlisle, Lacey Davis, Adrian Diaz

Jon Brager, Kean Hiri, Kristi Weichmann

Matt Ladky, Brian Slater, Andrew Doyle, and John Porter
Jonathan Adamson, Ashley Noble, Edward Tarnawa

Latonya Morris, James Orr

Mark Bacon, Michael Breed

Steven Owen, Nicole Robinson, Nina Trujillo

Paul Benes, Robert Sine

Heidi Huber, John Rosenbaum, Amy Stokes

Rob Harrison, RD Trinidad, Niall Needham

Patrick Sims, Brad Pittler

Shameka Brackens, Jessica Cline, Steven Schindler

Mohamed Fahim

Erin Hopper, Abby Sly, Meagan Simmons

Monica Gaston, Niki Holland, Jana Lindley, Davis Peden, Jeff West
Jorge Garcia-Spitz, Joshua Hinkel, David Livengood, Britton O’'Toole
Austin Gonzalez

Demetrios Boutsikakis, Elena Brown, Michael Duffy, Jay Wassum
Saleha Ahmed, Anna Becerra, Lara Dorsey, Nicole Tribaldos
Mark McCaffree

Clay Patterson, Becky Broadfoot, Stefan Zane

Busby, Lakey, Traille

Darby Grande

Keely Casady, Marc Sanderson

Guidry, Rodriguez

T. Kyle Freres, Andrew Witt

Lucas A. Guerra

Dameon Booker, Antonio de Roux, Jose Esparza, John Faut

Josh Urquhart, Kelly Nelson, Ikechukwu Irozura, Steven Chapman, Ashley Backwith
Robert Blaine Twilley

Caroline Bork, Jan Cloutier, Andrew Stewart

Warwick Woodard, Diego Olivarez, Shane Needham, Britain Auer
Jim Barnard

Drew Hall, Michael Chiang, Emily Krannich, Sean Vanlandingham
Jenise Hughes, Enrico Linscheer, Matt Maynard, and Carrie Messer
Carol Clements, Nicholas Pohlman, Scott Seibel

Sonia Amin

Jorge Garcia, Miguel Rodriguez, Stephanie Strunc

Chris Genda, Loan Ngoyen, Valerie Vlahos, John Williams

Amy Haller, Chris Johnson, Christian Puryear, Adam Saucedo

Ed Horne, Dave Lebowitz, David Plunkett, Rodney Townsend
Jeff Brooks, Evan Kastner

Meta Rascov, Elizabeth Powell



Project Client Name Year Students

106 TurboChef Incorporated TurboChef Technologies 1996  Monica Cordero, Amit Manghani, Evette Reed, Kimberli Williams
107 Okanagan Lumber Company Case Study 1996  Branon Coluccio

108 Scheduling in SMU Intramurals SMU Intramurals 1996 Jonathan S. Greene

109 Texas Rangers Concession Analysis Texas Rangers 1996  Matt McDermott

110 Transportation Network for Williams Technologies Williams Technologies Incorporated 1996  Erik Wikstrom, Jeff Cate

111 A Model for Predicting Outcome and Assessing the Effectiveness of the First Offender Prograr Dallas Police Department 1995  Kyle E. Kidd, S. Tyler Nau, Eric B. Lakey

112 MCI Private Network Model Design: Digital DS-3 Cross Connects MCI Communications Corp. 1995  Mona Abou Sayed, Charlene Edwards, Scott Singleton

113 Support For Investment Advisory Services Mr. Louis R. McLain Ill, CFA 1995  Shana Salmen, Lauren McLain, Joey Ranieri

114 Tee Pee Convenience Stores Scheduling System Towers Perrin / Tee Pee Convenience Stores 1995  Eric Mentz, Greg Meurer

115 IBM CA-Super Project: PERT/CPM Methods of Project Management Mocrief Radiation Center Parking Garage 1994  Dirk B. Sylvester

116 Project Management of the Moncrief Radiation Center Parking Garage Mocrief Radiation Center Parking Garage 1994  Jeff Thompson

117 A Linked Linear Regression-DEA Model for Analyzing Mutual Fund Performance Case Study 1994  Cindy Chao, Greg Higgins, Michael McGee
118 Process Flow Analysis of a Rehabilitation Therapy Scheduling System Baylor Institute for Rehabilitation 1993  AmyS. Edminston, Christopher C. Raps
119 Process Improvement: Cycle-Time Reduction and Capacity Optimization Lead Enterprises, Inc. 1993  Thomas Taylor

120 FUNDamentals: A DEA Approach to Measuring the Managerial Quality of Mutual Funds Case Study 1993  Logan G. Flatt

121 Racial Distribution in Public Schools New Haven Board of Education 1993  Shawn Rasmussen

122 Designing an Efficient Mail Distribution Plan for the New FRB Building Federal Reserve Bank 1992  Choi Mercer

123 Toxic Release Risk Assessment Study Case Study 1992  Todd Yoder, Brian Koldyke, Liza EIfmann
124 An E.0.Q. Model for Streamlining Raw Material Inventory Texacone Company 1992 Wallace T. Wheeler

125 Optimized Routing of Hazardous Material Transports Through Dallas' Central Business District Transportation and Energy Department 1992  Rene Anderson, Joseph Davila, and Michael Rowland
126 A Model to Satisfy Increasing Demand at the Federal Reserve Branch in San Antonio, TX Federal Reserve Bank 1991  Debbie Kading

127 Design Project Horticultural Printers 1991 Dustin Summers

128 Restructuring of MAN B&W Diesel A/S, Holeby MAN B&W 1991  Michael Petersen

129 SMU Football Traffic Simulation SMU 1991  Allen Pitts, John Edleman

130 Southwest Airlines: “MOD” Program Analysis Southwest Airlines 1991  Flint Craig

131 Design and Implementation of a Computer Simulation and Anil ion of Anderson C¢ Andersen C 1990  Marla Macicek, Michael A. Martmann
132 Design and Implementation of a Multiple-Vehicle Routing Scheme for Meals on Wheels Meals on Wheels 1990  Mario Peon, Pablo Addison-Smith
133 Low Technology Does Not Have to Mean Low Quality: A Comperative Study of Four Low Techt Case Study 1990 Rhonda Hartman, Doug Sheffield
134 Nurse Scheduling: A Mathematical Programming Application at the Veterans Administration t Veterans Administration Hospital 1990  J.H. Shallenburger, Michael J. Christ, Courtney G. Hancock
135 Visiting Nurse Association of Texas: “Meals on Wheels: Computer Programs Visiting Nurse Association of Texas 1990  Thomas S. Hutchinson

136 A statistical Analysis of Water Main Breaks for the Dallas Water Utilities Dallas Water Utilities 1989  Jeff Muscarella, Jorge Cueto, Matthew McGrath
137 Feasibility Study of Recycling Program for Goodwill Industries of Dallas Industrial Contracts De Goodwill Industries 1989  Henry Joseph Dickman, IV

138 A Simulation Study of FM 1709 Case Study 1989  Catherine Dottle

139 United Parcel Service Car Wash United Parcel Service 1989  Rugger E. Burke

140 Optimization of Load Di: in an Artificial Environment Arthur Andersen & Co. 1988  Glenn Javens

141 A Study into Computer-Assisted Jury Selection in North Texas Collin County Commissioner Clerk's Office 1988  Mohamed H. Shaban

142 Intermex Products, Inc.: Capital Investment Plan for a Pineapple Processing Facility Intermex Products 1988  Courtenay Boatman, Carlos Smith
143 Facility Design and Efficiency Scheduling of a Job Shop Operation Landell Manufacturing, Inc. 1988  Jim Koch

144 The Optimization of Crew Configurations for the Loadmaster Roof Deck System Loadmaster Systems Inc. 1988  Jay Stieneker

145 A Cost Analysis for Determining the Optimal Method for an Inventory Expansion MaryKay Cosmetics 1988  Rex Cramer, Stephen Witherington
146 Automatic Floor Planning of MACRO Blocks in VLSI ASICs Case Study 1988  lJim Peterman

147 The Chinese Postman Problem Applied to a Newspaper Delivery Route Case Study 1988  Steve Feather

148 A Routing and Efficiency Study of the SMU Inter-Campus Mail System SMuU 1988  Pierret Mitchell

149 Night-time Shuttle Service for SMU SMU 1988  William C. Wallace

150 Ownby Stadium Traffic Simulation SMU 1988  Karl Groesser, Don McClure

151 Analysis of Apheresis Donor Program for the Blood Center at Wadley Wadley 1988  Amy Moreland, Jeanne Segrest
152 A Dynamic Network Model for Evacuation of the Anatole Hotel Tower Anatole Hotel Tower 1987  Angela T. Smith

153 The City of Dallas Mobile Intensive Care Units Dallas Fire Department 1987  Haisam Chehabi, Jeff Brogan

154 E-Z Route Case Study 1987  Maria De Pasquale

155 Modification and Enhancement of LOCSYS and LOCGEN Case Study 1987  Roger Murry

156 Statistical Quality Control Software: QSCAN Analysis Case Study 1987  David S. Savage

157 Enrollment Forecasting Model for Plano School District Plano Independent School District 1987  Robert Barr

158 Forecasting Student Enrollment for the Plano Independent School District Plano Independent School District 1987  James A. Udinski

159 TDP-CAD Software Manual SMU 1987  Sara Nelson

160 Land Use Optimization Model of Cityplace Southland Corporation 1987  John Zappettini, Karen Lynch

161 Analysis of Trucks Heuristics Compared to LP Model in GAMS STSC 1987  Mike Feather, Martin Ozinga

162 UPS Project United Parcel Service 1987  Reed Phillips, Becky Green

163 A Layout Study for Wilshire Foam Products, Inc. Wilshire Foam Products 1987  Gabriel de la Garza

164 An Analysis of Wilshire Foam Products End of the Month Production Wilshire Foam Products 1987  Danny Seidel

165 Computer Simulation of American Airline Ticket Counter at Dallas-Fort Worth Airport American Airlines 1986  Alyson George, Cindy Stanish

166 Water and Sewer Rate Design: Kaufman, TX City of Kaufman 1986  John M. Weston

167 Signal Ranges for the Austin Cellular Telephone System Communicast Corporation 1986  Greg Raines

168 GAMS/MPSX Interface Case Study 1986  Lawrence E. McPhail

169 Modeling of Oil Production Operations Case Study 1986  William A. Carter

170 Multi-Criteria Network Optimization Case Study 1986  Caroline T. Loomis

171 A Study in Student Bus Routing Plano Independent School District 1986  Tim Smith

172 The Probabilities of Meeting Different Weight Classifications Roadway Express 1986  Frances Roberts

173 Network Optimization for the Assignment of SEAS Courses SEAS 1986  Ronny Ortiz, Eva Sanchez

174 Using Pert at SMU on the IBM Mainframe SMU 1986  Jonna Schreiber

175 Green'’s Creek Dairy, LTD.: Optimal Feed-Mix Solutions Using Linear Programming Formulatior Southern Dairy Management 1986  Daniel Marzoula, Michael Ganz
176 Back-Grounding Operation Student's uncle's cattle ranch 1986 Ty K. Roberts

177 Optimization Models for use is a Delivery Truck Environment Tupperware Home Parties 1986  Robert Walters, Donnet Phillips
178 Sales Forecasting Project: Westinghouse Electric Corporation Westinghouse Electric Corporation 1986  Sharon Berta, Michele Kozey

179 Maximizing the Prep Area Output: A Network Model XEL Communications 1986  Todd Miller

180 Mixed Integer Programming model at AT&T AT&T 1985  Deborah E. Mangum

181 Management Science Applications in a Packaging Company Birdwell Brothers Packaging Company 1985  Bob Jeffries

182 Water and Sewer Rate Design Using Monte Carlo Simulation Techniques: Plano, TX City of Plano 1985  Mark T. Kuhiman

183 Quality Control, Forecast and Simulation for Clark Medical Transcription Clark Medical Transctiption 1985  Michael W. Clark

184 OKA: Multi-goal Network Optimization OKA 1985  Buddy Rhoads

185 Optimizing vs. Heuristic Methods for Vehicle Routing and Scheduling Problems STSC, Inc. 1985  Christi Hale, Sharon Hatcher

186 Terminal Parking Expansion Problem American Airlines 1982  Richard W. Hansen

187 A Graphically Aided Heuristic for an M-Truck N-Destination Routing Problem Federal Reserve Bank 1982  Don Eisenstein

188 Airline Assignment and Routing Problem: A Network Programming Model Case Study 1982  Margarita D. Garcia

189 Oil Refinery Project — Linear Programming Case Study 1982  Stanley D. Strifler

190 The Optimal Schedule for the Opening of Buildings in an Office Complex Case Study 1982  Scot G. Andrus

191 Using IFPS as a System Dynamic Language Case Study 1982  Kelley S. Bennett

192 Integrating the Public School System in New Haven Public Schools 1982  Maria Fatima Cupas de Moreno
193 A Traffic Study of the SMU Wide Area Telephone Service (WATS) System SMuU 1982  E. Phillip Latka

194 Three Heuristics for Semiconductor Test Bar Layout Texas Instruments 1982  Jeffrey M. Bridges

195 A Linear Program For Optimizing Bologna and Wiener Production Case Study 1981  AlmaC. Evans

196 New Jersey’s Waste Disposal Problem and the Hackensack Meadowlands Case Study 1981  Berhord D. Chen

197 Time-Phased Real Estate Devel : An Integer Pr ing Model Case Study 1981 M. Christopher Bolen

198 Portfolio Planning for Personal Finances Using Linear Programming Case Study 1980 Thomas R. Sprague
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